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ABOUT AGE-FRIENDLY NYC  
Since 2007, Age-friendly NYC has been a driving force for change to ensure that 
New York City is welcoming and inclusive of people of all ages.  

A one-of-a-kind partnership between the Mayor’s Office, the New York City Council 
and The New York Academy of Medicine, Age-friendly NYC works to maximize the 
social, physical and economic participation of older people to improve their health 
and well-being and strengthen communities.  

With a focus on changing the conversation around aging today, we’re shifting the 
paradigm to focus on strengths and contributions, rather than pathologies and 
dependency, and highlighting the person-environment relationship. Through the 
use of qualitative and quantitative research methods, feedback from older people 
is solicited across the World Health Organization’s Eight Domains of an Age-friendly 
City and is used by policymakers, community leaders, and residents to make local 
resources, institutions, services, and amenities more inclusive. 

With special attention to those in under-resourced neighborhoods, this partnership 
has catalyzed new programs, legislation, and enhancements to the built environment 
that advance health equity for people of all ages.

OVERVIEW

The World Health Organization (WHO) created the Age-

friendly Cities and Communities model to identify and 

address barriers to engagement faced by older people 

throughout the course of daily life within the following 

eight domains:

1. Outdoor spaces and buildings 

2. Transportation 

3. Housing 

4. Social participation 

5. Respect and social inclusion 

6. Civic participation and employment 

7. Communication and information 

8. Community support and health services

World Health Organization’s Age-friendly Cities and Communities
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LEADING THE AGE-FRIENDLY MOVEMENT
New York City was one of the first to implement the Age-friendly Cities and 
Communities model and to join the WHO Global Network, which now includes 847 
cities and communities across 41 countries. Many of these localities have been 
directly influenced by the actions and initiatives of Age-friendly NYC. 

The work of Age-friendly NYC is led by its Commission—a group of civic leaders from 
across sectors and disciplines approved by City Council and appointed by the mayor. 
Originally seated by Mayor Bloomberg in 2010 and reseated by Mayor de Blasio in 
2015, the Commission has helped New York City become a global leader in the age-
friendly movement through an array of innovative projects and replicable models. 
This document provides a brief overview of the work led by the Commission from 
2015 through 2018. For more details, visit the Age-friendly NYC website at  
www.agefriendlynyc.org.

AGE-FRIENDLY NYC AWARDED:

BEST EXISTING  
AGE-FRIENDLY INITIATIVE  
IN THE WORLD

The International Federation on 
Ageing, 2013

http://www.agefriendlynyc.org
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ROLE OF THE COMMISSION
The Age-friendly NYC Commission works to develop the overall strategy for Age-
friendly NYC. 

Commission Charge 

• Identify best and innovative policies, practices and programs 

• Tap into nonprofit and private sector networks 

• Catalyze change across public funding silos  

• Monitor city and private sector progress

Commission Principles and Beliefs 

• View an aging population as an opportunity, not a crisis 

• Treat aging as a normative developmental stage, not a medical    
 condition 

• Involve older people in problem identification and resolution 

• Engage all sectors 

• Recognize and address diversity of the city’s older population 

• Build upon existing resources and activities  

Commission Cross-cutting Considerations 

• Social justice and equity  

• Intergenerational engagement 

• Emerging technology  

• Increasing prevalence of dementia  
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CO-CHAIRS

Audrey Weiner  
Immediate Past President & CEO 
The New Jewish Home

Edward Lewis 
Founder 
Essence Communications  

 
COMMISSIONERS

Quenia Abreu  
Founder & President 
NY Women’s Chamber of Commerce

Jo Ivey Boufford  
Clinical Professor of Global Public Policy 
College of Global Public Health at 
New York University

Gordon Campbell  
Professor 
NYU Wagner School of Public Service

Sheldon Fine  
President 
West Side Federation for Senior & Supportive 
Housing (WSFSSH)

Beth Finkel  
State Director 
AARP New York State

Linda Fried  
Dean 
Mailman School of Public Health 
Columbia University

Helen R. Hamlin 
Main Representative 
International Federation on Ageing, United Nations

Wayne Ho  
President & CEO 
Chinese-American Planning Council, Inc.

Tom Kamber  
Founder & Executive Director 
Older Adults Technology Services (OATS)

Rafael Lantigua 
Professor of Medicine 
Columbia University 

Jed Levine  
President and CEO 
CaringKind

Deirdre M.W. Lok  
Assistant Director & General Counsel 
Weinberg Center for Elder Justice, 
The Hebrew Home at Riverdale

Eric Mendel  
CEO 
Central Assisted Living, LLC

Edward I. Mills  
Principal Architect 
Edward I. Mills + Associates,  
Architects P.C.

Jacqueline Mondros  
Dean & Assistant Vice President 
SUNY Stony Brook

2015 - 2018 MEMBERS
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Allison Nickerson  
Executive Director 
LiveOn NY

Nora OBrien-Suric   
President 
Health Foundation for Western and  
Central New York

Joan Pastore  
Director  
AMICO

Carol Raphael  
Senior Advisor 
Manatt Health Solutions 

Carol Reid 
Director 
Eileen Dugan Senior Center

Deirdre Scott  
Founder 
DesignPolice

Denise Scott  
Executive Vice President 
National Programs 
Local Initiatives Support Corporation (LISC)

Lisa Sorin  
Executive Director 
Westchester Square Business Improvement District

Martha Sullivan  
Executive Director 
Creedmoor Psychiatric Center

Robin Willner  
Director 
Leadership Council for NYS 
P-TECH

EX-OFFICIO  
Judith Salerno  
President 
The New York Academy of Medicine

Donna Corrado 
Commissioner 
New York City Department for the Aging 

Corey Johnson 
Speaker 
New York City Council

Margaret Chin  
Chair, Committee on Aging  
New York City Council 

Paul Vallone 
Committee on Aging 
New York City Council 

Eric Adams  
Brooklyn Borough President

Gale Brewer  
Manhattan Borough President

Ruben Diaz, Jr.  
Bronx Borough President

Melinda Katz  
Queens Borough President

James S. Oddo  
Staten Island Borough President
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NEIGHBORHOOD INCLUSION 
Evidence shows that neighborhood characteristics may affect older people more 
than other age groups because they may be less mobile. Additionally, many are 
long-term residents who have had decades of exposure to both positive and negative 
neighborhood conditions.   

Actions

First introduced by the Age-friendly NYC Commission as “Aging Improvement 
Districts,” the “Age-friendly Neighborhoods” model advances age-friendly priorities 
through local planning, community, and economic development efforts. 

In response to feedback from thousands of older New Yorkers and in partnership with 
community leaders and organizations, the Commission helped to develop targeted 
solutions to neighborhood-level issues and to support emerging grassroots efforts 
driven by older people to improve neighborhoods. This work has influenced the 
following successes:

• An $18.1 million set aside for new intergenerational play spaces in the   
 East Harlem Rezoning Plan. 

• A new 501c3 organization, the Harlem Advocates for Seniors,    
 advocating for improved quality of life in Central Harlem.

• Elder Wednesday Discounts in Bedford-Stuyvesant led by the Bed-   
 Stuy Age-friendly Ambassadors.

• A pedestrian safety planning process undertaken by the newly organized   
 Senior Advocates of the Lower East Side (SALT).  

• Installation of raised garden beds at the Pink Houses Community    
 Farm in East New York to make gardening more accessible.

COMMISSION INITIATIVES



AGE-FRIENDLY NYC: Commission Initiatives 2015-2018 7

• A new intergenerational mentoring program in Williamsburg.

• Age-friendly local business initiatives in Park Slope, Astoria, and St.    
 George.   

• In partnership with AARP, a convening of self-directed aging-in-place   
 initiatives across Manhattan and Brooklyn to share best practices.

Related Reports and Media

“Seniors Take Manhattan: How NYC became a global leader for senior    
living—one Zumba class at a time,” Politico, January 13, 2015.

“Making Your Community Livable for All Ages: What’s Working,” National Area 
Agencies on Aging, 2015. 

https://www.n4a.org/files/n4aMakingYourCommunityLivable1.pdf
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MEDIA, ARTS, AND CULTURE

Social participation is associated with improved physical and mental health and 
delayed cognitive decline. Older New Yorkers love the city’s rich cultural institutions, 
yet they often face barriers to participation. Additionally, a lack of appreciation 
for older people’s strengths, as well as inadequate intergenerational contact, 
perpetuates stereotyping and exclusion that can result in social isolation. 

Actions
•  The Commission produced Building Community through Arts and Culture,   
 a digital and printed toolkit to inspire new opportunities for arts and cultural  
 participation, foster social engagement, and reduce isolation among older   
 people. 

•  In partnership with United Neighborhood Houses, ReServe, Encore.org, and   
 Coming of Age NY, the Commission hosted a presentation and discussion   
 of the FrameWorks Institute’s communications toolkit to reframe some of  
 the traditional, and potentially problematic messaging around aging issues  
 in the United States. An audience of more than 150 people, including social   
 workers, physicians, communications professionals, and representatives   
 from city government participated in a highly stimulating conversation, and  
 occasional debate, about how we talk about aging and what is most  
 compelling to different audiences.  

•  The Commission hosted Changemakers: Acting Up at Any Age, a panel  
 discussion with older activists working to catalyze social change to create a  
 healthier, more equitable world.

•  With support from Humanities New York, the Commission hosted three   
 six-week reading and discussion groups, free and open to the public. Using  
 literary and historical texts, the “Growing & Aging” series examined how  
 society’s notions about aging have changed over time, how growing older  
 changes our perception of ourselves and others, and where we find  
 satisfaction in later stages of life. 

https://nyam.org/media/filer_public/f1/90/f1902e09-ff3e-4841-98da-c2debc4d6a47/af-arts_guide-web-r2.pdf
https://totalwebcasting.com/view/?func=VOFF&id=nyam&date=2016-09-28&seq=1&fbclid=IwAR2UZAaJSWsdv1bxm2_ZWachMb49kcoyORWvkmx24MXWxVVXJ3_bjVmJepA
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Related Media
“The New Old Age,” The Atlantic, 2016. 
“The Power of Meaning: Crafting a Life that Matters,” Emily Esfahani Smith, 2017.

Co-chairs: Jennie Smith-Peers and Jimmie Holland

https://www.theatlantic.com/live/events/new-old-age/2016/#event-coverage
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FINANCIAL WELLNESS
As people age, they may face significant challenges to financial health and 
economic participation, including difficulty planning and saving for retirement, age 
discrimination in the workplace, cost of living and healthcare expenses, inaccessible 
digital and physical space, diminished capacity to manage finances, and increased 
vulnerability to fraud and abuse. The projected growth of the aging population 
from 14.5% to 20% in 2030 presents an opportunity for policymakers, businesses, 
and the financial services sector to establish policies and protocols that promote 
financial security, optimize economic participation, and improve quality of life for 
older people. 

Actions
•  In partnership with the Global Coalition on Aging, AARP New York, and   
 Bank of America Merrill Lynch, the Commission hosted the symposium  
 “Financial Wellness for Longer Lives: New Approaches to Working and  
 Saving,” attended by 200 people.

•  The Commission launched a financial wellness web page, including a  
 symposium report featuring key insights and actions that the financial  
 services sector, employers of all sizes, and the government can take to  
 improve the financial health of millions of aging Americans now and in the  
 future, as well as a comprehensive resource guide.

Related Media
“State Measures to Prevent Elder Financial Abuse Gaining Steam,” Investment News, 
January 18, 2018. 
“Elder Abuse Prevention Website Launched for Advisors,” Financial Advisor, June 15, 
2018.

Co-chairs: Carol Raphael and Bob Kaufman

https://www.nyam.org/age-friendly-nyc/events/event/financial-wellness-longer-lives-new-approaches-working-and-saving/
https://www.nyam.org/age-friendly-nyc/events/event/financial-wellness-longer-lives-new-approaches-working-and-saving/
https://nyam.org/age-friendly-nyc/resources/financial/
https://46u0j30o449zq8181dfurbcj-wpengine.netdna-ssl.com/wp-content/uploads/2016/10/AIP_2017_EN.pdf
https://www.fa-mag.com/news/another-way-to-fight-elder-financial-abuse-available-39256.html 
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ACCESSIBLE HOUSING
Housing is an important predictor of security, and safe, affordable, and accessible 
housing is essential to the well-being of older people. There is considerable evidence 
to suggest that the physical conditions and quality of the home environment impact 
both physical and mental health. 

Actions

• In 2010, the Commission inspired the launch of a Design for Aging  
 (DFA) Committee of the American Institute of Architects’ NYC  
 Chapter. DFA members have become powerful housing advocates, testifying  
 at city council hearings and presenting at aging conferences. 

• In 2013, DFA organized a multidisciplinary design exercise to develop  
 solutions to the most common housing challenges faced by older    
 people. 

• Age-friendly NYC Commission members served on a DFA Advisory  
 Committee to inform the Department for the Aging’s 2016 toolkit  
 Aging in Place Guide for Building Owners: Recommended Age-friendly  
 Residential Building Upgrades. This guide has been translated into  
 Spanish and Chinese and was reprinted in 2018.

• Over the next eight years, the city has committed $150 million to  
 conduct accessibility audits and make in-unit improvements for 15,000 older  
 people using the 2016 toolkit.

Related Reports and Media: 
 
“Everything You Should Know About Designing a Home for Aging in Place,” 
Architectural Digest, October 23, 2017. 
“Aging Well: Solutions to the Most Pressing Global Challenges of Aging,” Jean Galiana 
and William A. Haseltine, 2019.

Co-chairs: Ed Mills and Kathryn Haslanger

https://46u0j30o449zq8181dfurbcj-wpengine.netdna-ssl.com/wp-content/uploads/2016/10/AIP_2017_EN.pdf
https://46u0j30o449zq8181dfurbcj-wpengine.netdna-ssl.com/wp-content/uploads/2016/10/AIP_2017_EN.pdf
https://46u0j30o449zq8181dfurbcj-wpengine.netdna-ssl.com/wp-content/uploads/2016/10/AIP_2017_EN.pdf
https://www.architecturaldigest.com/story/aging-in-place-guide 
https://books.google.com/books?id=_vmNDwAAQBAJ&pg=PA180&lpg=PA180&dq=haseltine+age-friendly+goldman&source=bl&ots=BFqhGHrpeY&sig=ACfU3U1dRmqkE5MSHTAMhoKhx-wkloyQ0A&hl=en&sa=X&ved=2ahUKEwjfwKPRrPHiAhURnFkKHd2qDEIQ6AEwAHoECAcQAQ#v=onepage&q=haseltine%20age-friendly%20goldman&f=false
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PRIMARY CARE
Older people make frequent visits to doctors but often do not receive reimbursable 
preventive services, including vaccinations, cognitive screening, depression 
screening, and end-of-life planning conversations. 

Actions

• In collaboration with the Medicare Rights Center, the Commission  
 launched a multi-media campaign to promote the Medicare Annual  
 Wellness Visit using newspaper ads, public digital screens throughout  
 the city, local television, and 20,000 postcards printed in English and   
 Spanish.

• The Commission partnered with Rite Aid to promote the Annual  
 Wellness Visit during Wednesday Wellness 65+ events in stores  
 across NYC and Long Island.  

• In collaboration with Healthfirst and the Icahn School of Medicine  
 at Mount Sinai, the Commission hosted “Transforming Care for Older  
 Adults,” a conference featuring professionals and institutions that have   
 adopted age-friendly practices and are working to address the social factors  
 that influence health. The event was attended by over 200 primary care   
 professionals and aging services providers representing diverse healthcare   
 settings.

• The Commission inspired a new Section of the Academy Fellows  
 on Healthy Aging, led by a physician, nurse, and social worker, to build  
 support for age-friendly communities within the healthcare sector  
 and to bridge age-friendly community planning with age-friendly  
 clinical practice.

Related Publications:
Transforming Care for Older Adults Symposium Agenda 
Annual Wellness Visit Promotional Cards 

Co-chairs: Carol Raphael and Bob Kaufman

https://nyam.org/media/filer_public/e2/d5/e2d5a639-d109-4c13-9487-86ac1be890ec/age-friendly_cme_agenda_081017.pdf
https://www.nyam.org/media/filer_public/7e/c7/7ec7dcab-bede-40e9-99ff-8686e5f9e681/annual_wellness_visit_postcard_english.pdf
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PUBLIC SAFETY 
One of the findings that emerged from the Academy’s 2014 report Resilient 
Communities: Empowering Older Adults in Disasters and Daily Life was that New 
York City needed a tool to help policymakers, planners, and funders make data-
informed decisions about where and how to deploy resources in a changing urban 
environment—including changing climate, changes to the economic and political 
landscape, and shifting demographics. 

Actions

The Commission oversaw the production and launch of IMAGE:NYC, the Interactive 
Map of Aging, a data visualization tool displaying New York City’s current and 
projected population aged 65 and older with overlays of age-friendly resources, 
services, and amenities. Developed in partnership with the CUNY Mapping Service 
at the Center for Urban Research/CUNY Graduate Center and with support from The 
Fan Fox and Leslie R. Samuels Foundation, IMAGE can be adapted to map the social 
factors that influence health for other localities and populations.

IMAGE-NYC works to:

•  Facilitate more informed, equitable, and localized planning and deployment of  
 resources to maximize intrinsic capacity and functional ability at the  
 population level in diverse neighborhoods.

•  Contribute to culturally and linguistically competent healthcare and social  
 service delivery through the ability to isolate the characteristics and needs of  
 subpopulations in different localities. 

•  Build connections within and between sectors, institutions, and  
 organizations, leading to increased social cohesion which supports aging in  
 community and community resilience. 

Co-chairs: Nora OBrien-Suric and Gordon Campbell 

https://nyam.org/media/filer_public/64/b2/64b2da62-f4e7-4e04-b5d1-e0e52b2a5614/resilient_communities_report_final.pdf
https://nyam.org/media/filer_public/64/b2/64b2da62-f4e7-4e04-b5d1-e0e52b2a5614/resilient_communities_report_final.pdf
http://www.imagenycmap.org
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